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LOAN PROCESS
DO’S & DON’TS

At Directors Mortgage, our goal is to make the loan process simple and stress-free. While 
your loan is in process, please note the following recommendations:

1. Avoid changes in your employment / source 
of income. Qualifying for a mortgage requires 

demonstrating a stable income source and employment history. 
Contact us immediately if any changes occur (even if you get a 
raise or bonus).

2.  Try not to purchase any major items on either 
a cash or credit basis. A credit purchase could affect your 

credit rating and debt load. A cash purchase could deplete your 
savings. A sudden increase in debt or a decrease in savings could 
affect the timely closing of your mortgage. Similarly, avoid co-
signing on any new credit/loan accounts for relatives or friends, 
as you will be responsible for that debt.

3.  Avoid major lifestyle changes, such as a 
change in residence, marital status, business 
ownership, etc., during the loan process. If a 
change of this kind has occurred, please be sure to inform us. 
It’s better we know ahead of time rather than before it’s too late.

4. Avoid doing anything that will damage your 
credit record. This includes late payments on any type of 

debt—credit cards, loans, rent or mortgage payments. Also, any 
outstanding collections, judgments, liens, etc., usually need to 
be paid in full to complete your mortgage transaction. 

By signing below I am acknowledging that I have read the above 

list of Do’s and Dont’s

Borrower Name:

Date:

5. Avoid “shifting” money around from one bank
account to another. Moving small amounts is OK. However,

any large, unidentified deposit in a bank account will likely need

to be explained and documented. The funds you use to complete

this transaction, if applicable, must be from an acceptable source

—long-term savings, recent documented income, or other fund

sources deemed acceptable by mortgage industry standards.

6. Respond quickly to all requests for information
in relation to your mortgage application to avoid 
delays later in the process. The mortgage approval

process involves a series of stages. A delay at any stage could

eventually cause a delay in the closing process.

7. Don’t hesitate to call us to ask questions, disclose 
new information, or to discuss any concerns.  Don’t

feel like you need to “cover up” any situations. We are working

together to help you. We’ll let you know if there is a reason to worry

and help you solve any issues.

Questions? Contact us today. We’re happy to help!
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